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O KOMNAHUA

MouToBas cnyxba Mocmnatim.

Hawwm cneunannctbl 3aHMMal0TCs okasaHWeM MoYTOBbIX YCnyr yxke 6onee ABeHaguatv net — ¢ 1998 roga, korga novToBasi paccbliika

Oblna OCHOBHLIM METOAOM pacnpocTtpaHeHnAa peKJ'IaMHOI7I I/IHCbOpMaLI,VIVI, HO 4acCTO ocyLlecTBnAnacb cunamMmmym cammx KOMMaHWUMN.

C Tex Nnop TEXHOJIOTNA OCYLUECTBIIEHNA PaACCbIJIKM pEeKITaMHbIX MaTtepuanoB Mo novYte 3Ha4YnTesibHO ycoBepLleHCTBOBAaJ1aCb. HeCMOTpFI
Ha TO, YTO Ha3BaHME KOMMNAaHUN 3a 3TO AecATUNeTne ycnemqno noMeHATbCAd, O4HO OblNO HEM3MEHHO: Mbl NOCNeaoBaTeNbHO AOMNOMHANN

CNnCOK ycnyr n BHegpAnn HOBble TEXHOJIOTMN B pa60Ty C NOYTOBbIMU OTMNpaBIIEHNAMMN.

Hanuune 3HaumTenbHbIX COBCTBEHHbLIX MPOU3BOACTBEHHbLIX MOLLHOCTEN OAeT HaM BO3MOXHOCTb OnepatuBHO obpabaTtbiBaTb Ntobble,
Aaxe camble bonblune 3akasbl. Kpome Toro, Bce paboThl OCYLLECTBASATCA cCaMoi KoMnaHuen, 6e3 ncnonb3oBaHUst YCryr CTOPOHHMX

OpI'aHVI3aLI,VIl7I: 9TO NO3BOJIAET NOBLICUTb CKOPOCTbL BbINMOJIHEHUA MNOCTABIIE€HHbIX 3a4a4 U NpnaepXmnBaTbCA rMMOKOM LleHOBOW NOMUTUKMN.

CerogHa conuaHewnwmni OnbIT OKas3aHWs MOYTOBbLIX YCMyr MO3BOMNSET HaM He TONbKO BbINOMNHUTHL NOOy0 3agayvy, HO U caenaTb
COTPYAHNYECTBO C NOYTOBOM cnyx6omn lMocmualtim makcumanbHO KOMMOPTHBIM AN KnueHToB. PaboTaTb ¢ Hamm NpocTo 1 yaobHo —
9TO [JoKasblBaeT HanuMyne Oonbloro 4Ymucria MNOCTOSHHBIX KIWMEHTOB W NapTHEPOB Halwen kKomnaHun. Cpeam HUX KpynHeuwune

opraHmn3auumn, 3aka3biBaloLmne ycnyrum NnoYTOBOM paccChblJyikn B bonbLnx obvemax.



HALUW KITMEHTDI

3a rogpl paboTbl KoMnaHua Mocmnalim 3acnyxuna AoOBEpPUE KPYMHENLINX POCCUACKMX M MEXOyHapOOHbIX KOMMaHWii, Bedb Mbl UIMEEM
BO3MOXHOCTb OnepaTtuBHO o6pabaTbiBaTh GOMblUME 3akasbl M BCErga KayecTBEHHO BbIMOMHSEM MocTaBrieHHylo 3agady. Kpome Toro,
HalLMX KMMEHTOB NPUBIEKAeT BO3MOXHOCTb 3aka3aTb BECb CMEKTp paboT Mo NoaroToBKe PeKaMHOW pacChifikv B OOHOW opraHusaumm
6e3 NULLIHNX BPEMEHHBIX U (PMHAHCOBLIX 3aTpaTt. MHorve kKomnaHum ctanu HalUMKU NOCTOSAHHBIMUM KNMeHTaMKn 1 Bceraa obpatuatTcs K

HaM, eciin UM HeO6XOLI,I/IMbI ycnyrum no noarotoBke n opraHunsauumn NnoYTOBOM paccCbIJIKA. Bort HEeKOTOpbl€ N3 HUX:
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HALUW YCIIYTU

MoyToBbIE YCNyrK, nNpegnaraemMble Hawen KOMMaHWen, MOXHO Ha3BaTb PACCHIIKOM «MNog Ko4» — 3TO BECb KOMMMEeKc paboT no
noaroToBKe M OTCbIfIKe nevaTHbIX MaTtepuanoB. KnveHTam JOCTaToOYHO NOCTaBUTb HaMm 3adady Mo noaroToBKe MOYMTOBOW PACCHISKK, U
lMocmnaim GbICTPO, KAYECTBEHHO M HEOOPOro NOArOTOBUT K pacchbifike Mo noyTe nobble maTepmanbl U OCYLWECTBUT UX pacchbinky. B
cny4ae ecnu HeobxogMMO HarnevataTtb caMy MaTepuarbl, Mbl TaKke BO3bMEM BbINOSIHEHNE 3ToN paboTbl Ha cebs. B 1o xe Bpems Mbl

noOHMMaeMm, 4To HEKOTOPbIM OpraHn3aunam yp,o6Hee 3aKas3aTb JMlb OTAEJIbHbIE BUAbI MOYTOBbLIX YCIYT. OTO TOXE BO3MOXHO.

Cpeav npepnaraemMbiX HaMu yCnyr:

# OTtnpaBka NoYThbl U paccbifika peknambl: oTnpaBka nNucem, 6aHaeponen, 3akasHoM KOPPECTOHAEHUMN, Fa3eT, KypHarnos, Npu3oB
# ABTOMaTMyeckas n pydHasi ynakoBka Nou4TOBOM KOPPECMNOHOAEHUUN, CYBEHUPHON U peknamMHON NpoayKummn, npu3os

# Tlop6op, obpaboTka, NnpoBepka, NOYTOBOE MHAEKCUPOBaAHME M Npoaaxa 0a3 AaHHbIX

# MN3roToBNeHne n TMpaxmpoBaHue nevyaTHbIX MaTepranoB U KOHBEPTOB

# Lundposas nasepHasi nevaTtb: NepcoHanM3MpoBaHHasi nevatb U nevyaTb NepeMeHHbIX AaHHbIX

COTPYAHWUKN KOMMaHUN — OMbITHbIE CNEeLManvcTbl, KoTopble paboTaloT GbICTPO U NpodeccroHanbHo. Kakyto 6bl Mogenb 3akasa ycnyr
Bbl HM BblGpanu, Mbl rapaHTUPyeM BbICOKOE KayeCcTBO paboT Ha KakOoM 3Tane KOMMIEKCHbIX KaMmnaHWiA U Ons KaOow OTAeNbHOMN

ycnyru.



MOYTOBAA PACCDBIJIKA

AppecHas noyToBas paccblinka (direct-mail) — 3aTo:

# BO3MOXHOCTb NNYHOro obpaLLeHNs K NOTeHUNANbHOMY KITMEHTY

# PaboTa c ueneBoun ayautopuen

# [ocTynHo 1 adbdeKTUBHO, a 3PDEKTUBHOCTLIO yNpaBnseTe Bbl

# JTlioGble TMMNbI NeYaTHbIX MaTepuanos, B 3aBUCMMOCTM OT BalUMX Lenen 1 3agay

# OdwmunanbHble otnpasku Yepes OIYI "Moyta Poccun®

Pacchbinka peknamHbix Mamepuasog fo noyme — rpocmol, yOobHbIlU U 3thghekmusHbIl Memod pacckaszamb O cebe nomeHyuanbHbIM KnueHmam. Om moeo,
HacKo/IbKO MpasusibHO U 4Yemko oHa bydem opeaHu308aHa, 3asucum ee pesdynbmam. Ymobbl oH ornpasdan eawu oxudaHusl, HY>XHO Mpo8odumb pPacchbliKy
peknambl ¢ yd4emom ocobeHHocmeli amoao suda MapKemuHao80U OesmesisHocmMu u 0eflamb 3MO MpopeccuoHanbHO. MIMEHHO amuM 3aHuMaemcs Hauwa

KoMraHusi — 2pamMomHou nod2omoskKol U rnposedeHUeM pPaccChifiKu pasnuyHbIX nedamHbiX Mamepuarios rno rnoyme.

Hawwu ycnyrm nmeroT KOMNMEeKCHbIA XapakTep: Mbl HaXoAMM LeneByl ayauTopuio Ofs aapecHOM MOYTOBOW pacchifikv no 6ase
AaHHbIX, Nnoabupaem ynakoBKY [Of9 peknamMmHbiX mMatepuanoB, B crlydae HeobxoguMMOCTM ne4yataem OyKneTbl uUninM NIMCTOBKU WNN
pasMHOXaeM WX, OCyLecTBSeM OnepaTUBHYH [OOCTaBKY Ha noyty. Mbl Bcerga pagbl NMOMOYb HAWMM KIMEHTaM W daTtb
npoceccrmoHarnbHble COBEThbI, KOTOPbIE NOMOrYT HAaWTM ONTUManbHOE peLueHne B Nbon cuTyaumn. 3a HaWMMK NnevYammn 4ecaTuneTHUn

onbIT pa60TbI B OTpaciin, U Mbl roTOBbIl NOAENTNTLCA CBOMMU 3HAHUAMU C HALLMMU 3aKa34MKaMU.



AOPECHOE U BESAOPECHOE PACIPOCTPAHEHME

Mpn AOPECHOM PACIMNPOCTPAHEHUWMN nucbma u peknamHble maTepuarbl NonagarnT TOYHO B PYKUM agpecaToB. OTO 3HAYUT, YTO,
Kak 1 nNpu agpecHon no4vTtoBOW pacchbinike (direct-mail), npu agpecHOM pacnpoCTpaHeHUM pekrnamMHasi npoaykuus yrnakoBbiBaeTcsl B
KOHBEpPTHI, HA KOTOpble HaHOCUTCA aapec nonyyvatend. OgHako B OTNiMYME OT NOYTOBOM pacchinkn Yepes MNovty Poccuun, oTnpasneHus

DOCTaBNSAATCA CunamMm co6CcTBeHHOM CrnyXbbl pacnpocTtpaHeHus Noytosoro areHTcTBa lTocmnaum.

BE3AAPECHOE PACIMPOCTPAHEHME (no no4ToBbLIM fiLLMKaMm).

B oTnnume oT agpecHoro pacnpocTpaHeHus peknamMHbiX MatepuanoB, 6e3agpecHoe pacnpocTpaHeHUe oxBaTbiBaeT HE KOHKPETHbIX
agpecatoB, a Kaky-nnbo ayauTopuio, Kak npaBuno, BblOpaHHytd no reorpaduyeckomy npuHUMny. HecmoTpa Ha HU3KYHO
cebecToMMoCTb, OHO Hepeako OkasblBaeTcsl O4eHb apdeKkTuBHbIM. BesagpecHoe pacnpocTpaHeHue CTOUT MCMNOMb30BaTb B Chy4ae,
€Crnuv Balla LeneBas ayautopusi — XXUTENU Kakoro-nmbo panoHa ropoga, nocefika uimM KOHKpPEeTHOro mecta. Tak, Hanpumep, OTKpbIThe
pecTopaHa, KOCMETMYECKOrO carioHa, cyrnepmapkeTa Wnu, Hanpumep, NosiBfieHMe B OKpyre HOBOW Crybbl OOCTaBKM edbl HA OOM —

OTNNYHbLIN NOBOA, YTOObI npoBecTu 6e3ap,peCHoe pacnpocTpaHeHne pekiaMHbIX TMCTOBOK MO NOYTOBbLIM ALLMKAM MECTHbIX Xutenewn.

HekoTopble npenmyLiecTBa nepen CTaH4apPTHOW PacCLISNIKOM:
# YeTKMIN KOHTPOIb Haj NPOLIECCOM AOCTaBKM peknambl agpecaTtam, BKoYas TO4Hoe onpeaeneHne 1 cobnioaeHne CPoKoB AOCTaBKU.

# [aeT BO3MOXHOCTb Goree rmbko noaxoanTb K CTOMMOCTU YCIYTU U YCIOBUSIM JOCTaBKM.



MEYATb U NOJIUFPADUA

[lononHuTenbHas 3agava, KOTOpad noaBndaeTcd npm noarotoBke K NoOYTOBOW paccbliike, — neYvyaTb peKrnaMHbIX MaTepuanoB:

nucem, JIMCTOBOK, 6yKneTOB, 6pounop, KaTasyoroB, KOHBepTOB C JIOFTOTUMOM.

Ecnu komnaHusi He obriadaem cobcmeeHHbIMU rneYyamHbIMU MOWHOCMSMU, el npuxodumcsi 3akasbigeamsb rosuepaghudeckue ycryeu 8 npoghuribHol op2aHu3ayuu.
Takum obpa3om, 803HUKaem Heobxodumocmb KOOPOUHUposambs pabomy nonuepaguyeckol ¢hupMbl, MOYMOBO20 azeHmemea u omoesia MapKkemuHaa KomMrnaHuu-

3akas4yuka. [nsg moeo 4mobbi yrnpocmums Tipouyecc opeaHu3auyuu pacchbiyiku KriiueHmamu KomriaHuu, lMocmnalim co3dan creyuarbHbIl omaoer, KomopabIl
3aHUMaemcsi oKka3aHueM pasfiudyHbIX rnoaugpaguyecKux ycnye.

Hawum knueHTam He HYXXHO 3aKa3biBaTb Me4YaTb peKnamMmbl B .qpyroﬁ KOMnaHuu, Mbl npeanaraeMm ycnyrm nedyatm u

pPa3MHOXEHUsI MaTepuanioB KaK B KOMMJIEKCe MeponpusaTMM NO MNOArOoTOBKE PacCbIFIKM NOYTbl, TaK U B Ka4vecTBe
CaMOCTOSITENIbHOW YCNYru.

B 3aBncMmocTn oT 061EMOB nevaTn n Tpe6OBaHVIl7I K mMaTtepuanam Bbl MOXeTe Bbl6paTb OAVH M3 npeanoXeHHbIX MeToaoB neYvyaTtut.

# uudpoBas neyatsb,
# pusorpadus,

# odbceTHasa neyarts.



BA3bl AAHHbIX

MouTtoBas cnyxba Mocmuialim npeanaraeTt BalwemMy BHUMaHNIO COBCTBEHHY OGLUMPHYIO 6a3y aapecoB hM3NYECKUX U IOPUONYECKUX
nuy, koTopasi MOXeT OblTb Mcronb3oBaHa Anst NobbIX NOYTOBLIX pacchlok. Kpome Toro, Mbl MOXem B3siTb Ha cebGsi NPOBEpKY W

obHoBneHne 6a3bl JaHHbIX, UMEIOLLENCS Y Ballen KOMNaHuu.

Hawu 6a3bi daHHbIX co3daromces u3 oghuyuarnbHbIX 0aHHbIX, MPedcmassieHHbIX 8 PasluYHbIX CrIPaBoYHUKax U UHbIX OMKPbIMbIX UCMOYHUKax uHghopmayuu. Bee
ceedeHusi nposepeHbl U npugedeHbl K eQUHOMY ¢hopmamy, Ymo Oerlaem UX UCMOMb308aHUE HE MOJbKO orpasdaHHbIM, HO U yO0bHbIM. Ha ce200HsAwWHUU OeHb 8
Hawel 6a3e daHHbIX 6osiee 6 000 000 ropuduyeckux u gpuauyeckux nuy. Mbi moxem rpedrioxums Kak yHusepcarsbHyo 6a3y daHHbIX, mak u nodbop 6a3sbi 0aHHbIX

1o ornpedeneHHbIM Kpumepusim.

O6HoBneHue 6a3bl AaHHbIX. YcTapeBaHue pakTtudeckon mHdopMaumm — cepbe3dHaa npobnema. VMimeHHo noatomy ntobas 6asa
AaHHbIX HY)XOaeTcs B MOCTOSHHOM OOHOBMNeHMM. Mbl NpoOBOOUM exekBapTarnbHoe OOHOBREeHMEe COOCTBEHHOM 0asbl OaHHbIX U ee

eXXeHEBHYI YNCTKY NO BO3BpaTaM KoppecnoHaeHumn. Mbl roToBbl 0OHOBUTL 1 Bally 6a3y agpecos.

Mbl Takke npegnaraem cregyrowme ycrnyrm no oopaborke Bawen 6a3sbl AaHHbIX:

# MMpoBepka. YganeHne HECYLIECTBYIOWMX W HEOEWCTBUTENbHbIX adpecoB W TMOBTOPOB, MNPOBEpKa HasBaHM ynuu, OT6op

NCKINIOYNTENIbHO pealribHbIX KOHTAaKTOB.

# WHpekcauusi. Be3 no4yToBOro MHAEKCa MOYTOBOE OTNpaBneHve He GyaeT AocTaBneHo nonydaTtento. lTocmualim npenoctaBnsier

yCnyry nHaekcaumm CyLeCcTBYHOLLEN NOYTOBOM 6a3bl.



NMOYTOBAA MHOEKCAUUA BA3 OAHHbIX

MoutoBbLIN MHAEGKC — Heobxoanmas YacTb NbOro NOYTOBOro agpeca, NoCKOJ1bKy MOYTOBblE€ pPaCCbINIKM C HenpaBUIlbHbIM MHOEKCOM

unu 6e3 Hero BO3BpaLWakOTCA OoTnpaBuUTerstio.

OO0HaKo Oarneko He ecez0a rpu cocmasreHuu adpecHbIX JIUCMO8 8 HUX 8K/oYaromcesi UHOeKChl. PyYHas npocmaHoeka UHOeKCc08 HEBO3MOXHa, ecru pedb udem o
macwmabHou 6ase, 8 KOmopyro 8xo005im 0ecsmKU U COMHU mbicsid adpecos. Hawa komnaHusi npedocmassisem ycryay rno uHoekcayuu cyuwecmsyrouwel b6asbl
OaHHbIX, Mo ecmb 10 0obasrieHU 8 Hee MoYmosbix UHOekcos. [Npu uHOekcayuu adpecHol 6a3bl ydaemcsi 00bumbcs U Opyaux yesned:. oHa yriopsidoyusaemcs u

rposepsiemcs Ha Hanau4ue owuboK U nosmopos.

NHoekcauma noytoBon 6a3bl NPOBOANTCH C NOMOLLLIO CneuuanbHOW NnporpamMmbl, NO03BonsowWwen 6uiIcTpo 1 addekTnBHO obpabaThiBaTb

oonblMe 06BbEMbI JAHHbIX.

Mporpamma no4ytoBOM uHAEKcaumum 6a3 AaHHbIX — CcOOCTBEHHas paspaboTka Hawen KOMMaHuM — MO3BOSISET OnepaTuBHO

obpabaTbiBaTh agpecHble 6a3bl. C NOMOLLBLI0 JAaHHOM NPOrpamMMbl MOXHO OCYLLIECTBUTL CrieayloLime onepauum:
# [MpocTaHoBKa NOYTOBbLIX NHAEKCOB

# YHndgukaums (NpusegeHune kK eguHomy dopmaTy) agpecHon 6asbl

# OnpepgeneHune No agpecy okpyra u panoHa

# PasnoxeHve agpeca Ha cocTaBHble YacTu (ynuua, AoMm, Kopnyc, kBapTupa)

# KoppekTupoBka 6a3bl: 0T6Op peanbHbIX aapecoB, yaarneHne NoBTOPOB, OpakoBaHHbIX aapecoB (BKMHYas NPOBEPKY aapecoB ynuL, Ha

OLLUMGKM N NepenMeHoBaHus)



PACCHUTATDb 3AKA3

Ymo HyxHo clenamb eaM, YmMobbI 3aka3zamb MOYMOBYIo pacchiniky? [M03BOHUTL B HalW od)MC M NOCTaBUTL 3aaauvy.

YT1o coenaem Mbil:

1. Y3HaeM uenb paccChbIJiKy, no,u,6epeM Ona Bac onTuUManbHYKO CTpaTernio ee OCyLleCTBIIEHUA. 3aTtem OGCy,D,VIM C BaMu Bce getann um

paspabotaem nnaH paboThbi.

2. OcywectBum noadop ueneBbix agpecaToB No 6ase fgaHHbIX (a 9To 6onee 6 MUNNMOHOB OPUANYECKNX U (PUBNYECKMX NUL, NO BCEN

Poccun), npoBeprM Ha NOBTOPbI 1 «Bpak» Bally agpecHyto 6a3y AaHHbIX, a Takke NpoBeaeM ee MHAEKCALMIO.

3. Ecnm B 3Tom Oyaetr HeobGXxoOAMMOCTb, 3akaem Ans Bac MevaTb PeKnamHbiX MaTepuanioB Yy Hawero napTtHepa. A Takke
CaMOCTOATENbHO HaneyaTaeMm Ha UMPOBOM nevyaTHOM 00OpyaoBaHMM MepcoHarbHble pPekrnamHble NPeasioXeHus, cyeTa, KBUTaHLUUW,

n3BeleHnda n ysegomreHna sallnm KrimeHTam.

4. YHaKyeM pPeKnamMmHble MaTepuaribl. N 9TO He 3Ha4UT, YTO Mbl NPOCTO NOJIOXKUM NMNCbMO U 6y|<neT B KOHBEPT. Ecnn Bam noHapobsaTca
AOOMNOJTHUTEINbHbIE YCITYTU, Mbl nop,6epeM OnA BaC KOHBEPTbI UM AEKOPaTUBHYIO YyNakKoBKY, MOArOTOBMM MaTepuarnbl K OTnpaBKe, BJ1IOXUM

KOMMNaKT-AnCKn1 ninmn FIpOGHVIKVI-CaLIJe, ynakyem XXypHalbl BO BJlaroHenpoHnuaemMbl€ NakeTbl U cAenaem MHoroe apyroe.

5. W, HakoHeL, gocTaBUM MaTepuanbl Ha NoYTy 1 otnpasuM ux. OnpeaeneHune cnocoba oTnpaBkn — 3a BaMu, a Mbl MOXEM NPeasIoKUTb

pasHble BapuaHTbl, N3 KOTOPOro Bbl BbiOepeTe Hanbonee NoaxXoAsALLNN.

Ckonbko nucem unm 6aH,u,eponel7| Mbl TOTOBbI OTI'IpaBI/ITb? Hawwn nevaTtHble u ynakoBOYHbl€ MOLLUHOCTWU MO3BOJIAKOT OCYLUECTBIIATb

paccbiniky no noyte 6onee 200 000 nucem B AeHb. HyxkHO 6onblie? U 3To BO3MOXHO!



KOHTAKTHAA UHPOPMALUA

Mbl paboTaem ansa Bac ¢ noHeaenbHuMKa no natHmuy ¢ 9:00 go 19:00

Appec: 127253, r. MockBa, yn. KpeHkens, a.10, ctp.1
TenedoH: (495) 744-77-99
e-mail: info@postlite.ru

http://www.postlite.ru

Kak pobpaTtbcs:

MeTpo AnTydbeBo, 1-bii BaroH U3 LEHTpa, BbIXO HAneBo M HarneBo, OCTaHOBKa Yy MarasuHa «llepekpecTtok», aBTobyc Ne 815, octaHoBka «[locenok CeBBOACTPON,

Janee — MMMO oxXpaHHoW Byaku, NPOWTK Yepes npasbil Wnarbaym, 3aTem — BOOMb NPaBoW YyacTu 3abopa A0 KOHLA ynuubl, rae HaxoauTcsa 0UCHOE 3aaHue.



CXEMA NMPOE3OA
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CNACUBO BAM 3A YOENEHHOE HAM BPEMA.
YBEPEHbI B HALWLEM C BAMU B3AUMOBbLIFrOQHOM COTPYOAHUYECTBE.

C YBAXEHUEM,

Mocmaaum

AFTEeHTCTBO MNOMTOBBRIX PpPaccelnok



